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• D e s c r i b e  t h e  u r g e n t  n e e d  f o r  e x p a n d e d  r o l e s  o f  
t h e  p h a r m a c y  t e a m  t o  p r o v i d e  g r e a t e r  a c c e s s  t o  
p r e v e n t i v e  c a r e  s e r v i c e s  

 

• L i s t  e x a m p l e s  o f  s c r e e n i n g s  t h a t  c a n  c o m m o n l y  
b e  c o n d u c t e d  i n  p h a r m a c i e s  t o d a y  t o  e n h a n c e  
p r e v e n t i v e  c a r e  

 

• R e v i e w  ke y  t a ke a w a y s  b a s e d  o n  t h e  e x p e r i e n c e  
o f  p r o v i d i n g  p r e v e n t i v e  c a r e  p r o g r a m s  i n  
c o m m u n i t y  p h a r m a c y  a n d  t h e  p o t e n t i a l  i m p a c t  
o n  r e a c h i n g  n a t i o n a l  p o p u l a t i o n  h e a l t h  g o a l s  

 

OBJECTIVES  



PRE-PROGRAM ASSESSMENT  



H o w  m a ny  A m e r i c a n s  h ave  p r e d i a b e te s ?  

 a .    2 5  m i l l i o n  

 b .    5 1  m i l l i o n  

 c .    8 4  m i l l i o n  

 d .   O ve r  1 0 0  m i l l i o n  

 

QUESTION 1  



T h e  H P  2 0 2 0  L e a d i n g  H e a l t h  I n d i c a to r  o f  p e rs o n s  
d i a g n o s e d  w i t h  d i a b e t e s  w h o s e  A 1 c  i s  > 9 %  i s  

 a .   I m p ro v i n g  

 b .   G e tt i n g  Wo rs e   

 c .   L i t t l e  o r  n o  c h a n ge   

 d .   Ta rge t  h a s  b e e n  m e t /exc e e d e d  

 

QUESTION 2  



H P V  va c c i n a t i o n  i s  re c o m m e n d e d  b y  A C I P  fo r  
b o y s / m e n  u p  t o  a ge :  

 a .   4 5  

 b .   2 6  

 c .   2 1  

 d .   N o t  re c o m m e n d e d  fo r  m a l e s  

 

QUESTION 3  



CASE FOR PREVENTION  



70% OF AMERICANS ARE ON 1 PRESCRIPTION MEDICATION 

2/3 OF THOSE 65 AND OLDER USE 5-9 MEDICATIONS 
45% OF AMERICANS HAVE AT LEAST 1 CHRONIC HEALTH CONDITION  

25% OF AMERICANS 65 AND OLDER HAVE DIABETES 
ALMOST 50% OF PEOPLE WHO TAKE MEDICATIONS FOR 
CHRONIC DISEASES DO NOT TAKE THEM PROPERLY  
OVERALL HEALTHCARE SPENDING WAS $3.3T IN 2016  

84M AMERICANS HAVE PREDIABETES  
2 OUT OF 3 PEOPLE ARE OVERWEIGHT OR OBESE  
INFLUENZA AND PNEUMONIA ARE THE 8TH LEADING CAUSE OF DEATH 
 



NUMBER OF DEATHS PER LEADING CAUSE  

Deaths: Leading Causes for 2017, National Vital Statistics Report; Vol 68, No 6   
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• E x t e n t  t o  w h i c h  p a t i e n t s  t a ke  t h e i r  m e d i c a t i o n s  a s  
d i r e c t e d  b y  a  h e a l t h  c a r e  p r o f e s s i o n a l   

• C o n s e q u e n c e s  o f  n o n a d h e r e n c e  c o s t  t h e  U . S .  
h e a l t h c a r e  s y s t e m  $ 1 0 0 - 3 0 0  b i l l i o n  a n n u a l l y  b y  
n e g a t i v e l y  i m p a c t i n g  p a t i e n t   
h e a l t h  o u t c o m e s  

 

ADHERENCE IS  A  NATIONAL  PROBLEM 



HEALTH IMPROVEMENT  



Health is a state of complete physical, 
mental and social well -being and not 
merely the absence of disease or 
infirmity.  

 

WHO Constitution, 1946 

WHAT IS HEALTH? 



Health is  the abi l i ty  to adapt  to  one's  
environment.  Health is  not  a  f ixed 
ent ity.  I t  var ies  for  every indiv idual ,  
depending on their  c ircumstances .  
Health is  defined  not  by the doctor,  
but  by the person ,  according to  his  or  
her funct ional  needs.  

WHAT IS HEALTH? 

LANCET,  VOL  373 MARCH 7,  2009  



CONTRIBUTIONS TO PREMATURE DEATH  

We Can Do Better – Improving the Health of American People. Steven Schroeder. N Engl J Med 2007; 357:1221-1228 



NUMBER OF U.S .  DEATHS PER BEHAVIORAL 
CAUSE,  2000  

We Can Do Better – Improving the Health of American People. Steven Schroeder. N Engl J Med 2007; 357:1221-1228 



• I n c l u d e ,  b u t  n o t  l i m i t e d  t o,  fa c t o rs  c o m m o n l y  
re fe r re d  t o  a s  “ s o c i a l  d e te r m i n a nt s ”  

 

• C o n d i t i o n s  i n  t h e  s o c i a l ,  p hy s i c a l ,  a n d  e c o n o m i c  
e nv i r o n m e nt  i n  w h i c h  p e o p l e  a re  b o r n ,  l i ve ,  
w o r k ,  a n d  a ge  

 

• C o n s i s t  o f  p o l i c i e s ,  p r o g ra m s ,  a n d  i n s t i t u t i o n s  
a n d  o t h e r  a s p e c t s  o f  t h e  s o c i a l  s t r u c t u re ,  
i n c l u d i n g  t h e  g o ve r n m e n t  a n d  p r i va t e  s e c t o rs ,  
a s  w e l l  a s  c o m m u n i t y  fa c t o rs  

 

SOCIETAL  DETERMINANTS OF  HEALTH  

Report of the Secretary’s Advisory Committee on National 
 Health Promotion and Disease Prevention Objectives for 2020 7-26-2010  



• Pa r t  o f  H H S  u n d e r  t h e  O f f i c e  o f  t h e  A s s i s t a n t  

S e c re t a r y  fo r  H e a l t h  

• S e t s  n a t i o n a l  h e a l t h  g o a l s  a n d  o b j e c t i v e s  

• S u p p o r t s  p ro g ra m s ,  s e r v i c e s ,  a n d  e d u c a t i o n  

a c t i v i t i e s  fo c u s e d  o n  h e a l t h  i m p r o v e m e nt  

• M a n a ge s  3  w e b s i te s :  

oh e a l t h . g o v  

oH e a l t hy Pe o p l e . g o v  

oh e a l t h f i n d e r. g o v  

OFFICE  OF  DISEASE  PREVENTION AND HEALTH 
PROMOTION (ODPHP)  



HEALTHY PEOPLE  2020  





To p i c  A re a s :  

LEADING HEALTH INDICATORS (LHI )  

A c c e s s  t o  H e a l t h  
S e r v i c e s  

M a t e r n a l ,  I n f a n t ,  
&  C h i l d  H e a l t h  

R e p r o d u c t i v e  &  
S e x u a l  H e a l t h  

C l i n i c a l  
P r e v e n t i v e  

S e r v i c e s  
M e n t a l  H e a l t h  

S o c i a l  
D e t e r m i n a n t s  

E n v i r o n m e n t a l  
Q u a l i t y  

N u t r i t i o n ,  
P h y s i c a l  A c t i v i t y,  

&  O b e s i t y  
S u b s t a n c e  A b u s e  

I n j u r y  &  V i o l e n c e  O r a l  H e a l t h  To b a c c o  



LEADING HEALTH INDICATORS (LHI )  

Clinical  
Preventive Services 

Nutrition Tobacco 

Colorectal Screenings 
Physical activity guidelines  

for aerobic and muscle-
strengthening activity 

Adults who are 
current cigarette 

smokers 

Blood pressure control Adult Obesity  
Adolescents who 

smoked cigarettes in 
the past 30 days 

A1c value > 9% 
Children and  

adolescent obesity 

Childhood 
Immunizations 

Total vegetable intake for 
persons aged >2 years 

O b j e c t i ve s  









HEALTHY PEOPLE  2030  



• S e c r e t a r y ’s  A d v i s o r y  C o m m i t t e e  m e t  i n i t i a l l y  i n  2 0 1 6  

o R e d u c i n g  t h e  n u m b e r  o f  o b j e c t i v e s  b y  h a l f  

 

• R e c o m m e n d a t i o n s :  

o A d d  o b j e c t i v e s  o n  t h e  u p s t r e a m  d e t e r m i n a n t s  o f  
h e a l t h  a n d  w e l l - b e i n g ,  h e a l t h  p r o m o t i o n ,  p u b l i c  
h e a l t h  i n f r a s t r u c t u r e  a n d  d i s a s t e r  p r e p a r e d n e s s ,  
h e a l t h  e q u i t y,  a n d  h e a l t h  l i t e r a c y  

 

o A d d  o b j e c t i v e s  o n  s t r u c t u r a l  a n d  s y s t e m a t i c  
p r e j u d i c e s  a n d  d i s c r i m i n a t i o n  t h r o u g h  l a w,  p o l i c y,  
a n d  o r g a n i z a t i o n a l  p r a c t i c e s  

 

o C o n s i d e r  a n  i n c r e a s e d  f o c u s  o n  d i s e a s e  i n c i d e n c e  

HEALTHY PEOPLE  2030  



HOW CAN RX HELP?  



• L e v e r a g e  A C C E S S  

• E N G A G E  e v e r y  p r e s c r i p t i o n ,  e v e r y  p a t i e n t ,  e v e r y  t i m e  

• I d e n t i f y  p o t e n t i a l  d r u g  t h e r a p y  p r o b l e m s  a n d  u n m e t  

h e a l t h  n e e d s  

• U s e  R e l a t i o n s h i p  M a r k e t i n g  t h e o r y  a n d  M o t i v a t i o n a l  

I n t e r v i e w i n g  t o  o f f e r  s o l u t i o n s  

• P e r f o r m  Q U A L I T Y  s e r v i c e s   

• D O C U M E N T ,  f o l l o w - u p ,  a n d  m o n i t o r  o u t c o m e s  

• S h a r e  y o u r  s u c c e s s e s  

 

HOW CAN RX HELP?  



SCREENINGS  



• Te st s  d e e m e d  b y  C M S ,  F DA ,  a n d  C D C  t o  h ave  
m i n i m a l  r i s k  w h e n  p e r fo r m e d  c o r re c t l y  

CLIA-WAIVED TESTS  

Hemoglobin 
A1c 

Blood 
glucose 

Cholesterol hcG 

Rapid 
strep 
test 

Influenza 
A&B 



• F r e e  s c re e n i n g s  
p ro v i d e d  i n  3 4  s ta te s  
d u r i n g  Fe b r u a r y  a n d  
J u n e  2 0 1 9  

• S c h e d u l e d  a p p o i n t m e n t s  
o r  w a l k - i n  s c re e n i n g  a t  
p h a r m a c i e s  a n d  c l i n i c s  

• Ava i l a b l e  t o  n e w  a n d  
c u r r e nt  c u s to m e r s  

• F u n d e d ,  i n  p a r t ,  b y  
s p o n s o r s  

 

IMPLEMENTATION  



SCREENING RESULTS  

Free Cholesterol Screening Free Diabetes Screening 

Over 40,000 screenings Over 41,000 screenings 

64% female patients 63% female patients 

55 years old on average 48 years old on average 



FREE  CHOLESTEROL SCREENING RESULTS  

of screened 
pharmacy 
patients had 
blood 
pressure 
above normal 
range 

78% 

of patients 
screened had 
LDL > 100 

43% 
of  fasting 
patients 
screened had 
blood glucose 
in the pre-DM 
range 

 

 

52% 

506 patients referred to ER 



FREE  DIABETES  SCREENING RESULTS  

of screened 
pharmacy 
patients had 
blood glucose 
in the pre-
diabetes 
range 

21% 

of patients 
scored 5 or 
higher on 
prediabetes 
risk test 

32% 

of patients 
were not 
fasting 

 

 

70% 



NUTRIT ION PROMOTION  



• I n c l u d e  i n  c o u n s e l i n g  

o P i c k  y o u r  a p p ( s ) / w e b s i t e s  

o K n o w  h o w,  w h e r e ,  a n d  t o  w h o m  t o  r e fe r  

• A s s e s s  f o r  h e a l t h  l i t e r a c y,  m a t h  s k i l l s ,  f o o d  

i n s e c u r i t y,  e t c .  

o Fa m i l i a r i ze  y o u r s e l f  w i t h  S N A P  

• I n v e s t i g a t e  i n s u ra n c e  b e n e f i t s  

• G e t  r e a d y  f o r  t h e  f u t u r e  

PHARMACIST ’S  ROLE  





N U T R I T I O N  
T E C H N I C I A N S  





VACCINATION DESTINATION  





MORE THAN JUST  THE FLU  

Influenza 

• Customized product 
selection 

Pneumococcal 

• Recommended 
product/schedule 

• At-risk populations 

Herpes Zoster 

• Series completion 

Hepatitis B 

• At-risk populations 

Tdap 

• Booster 

HPV 

• Catch-up vaccinations 
up to age 26 for both 
females & males 



• Re g i s t r y  re p o r t i n g / q u e r y i n g  

 

• Ta rge t i n g  c r i t e r i a  t o  f l a g  e l i g i b l e  p a t i e n t s  

• Waiting-in-bin reports 

• Clinical interventions/messaging within workflow 

 

• E l e c t ro n i c  s t r u c t u re d  a s s e s s m e nt s  

 

ROLE OF  TECHNOLOGY  



• Risk for heart attack doubles in the week following a respiratory infection 

in individuals with heart disease1 When a person with diabetes gets the 

flu, they are 3x more likely to be hospitalized2 

 

 

 

 
 

• 40-60% effectiveness of influenza vaccines in preventing influenza 
illness among over all population during years in which influenza strains are 
well matched to circulating strains4 

USE FACTS  TO MOTIVATE PATIENTS  

More likely to have a 
heart attack following 
an influenza infection3 

More likely to have a 
stroke following an 
influenza infection3 

1. Corrales-Medina VF, Madjid M, Musher DM. Role of acute infection in triggering acute coronary syndromes. Lancet Infect Dis 2010; 10: 83-92. 
2. Hulme KD, Gallo LA, Short KR. Influenza virus and glycemic variability in diabetes: a killer combination? Front Microbiol. 2017;8:861. 
3. Warren-Gash C, Blackburn R, Whitaker H, et al. Laboratory-confirmed respiratory infections as triggers for acute myocardial infarction and stroke: a self-controlled case series analysis of national linked datasets 

from Scotland. Eur Respir J. 2018;51:1-9. 1701794 [https://doi.org/10.1183/13993003.01794-2017]. 
4. Centers for Disease Control and Prevention. Frequently Asked Flu Questions 2017-2018 Influenza Season. Available at: https://www.cdc.gov/flu/about/season/flu-season-2017-2018.htm#effectiveness. Accessed 

February 5, 2018  



ADHERENCE INTERVENTIONS  



PHARMACISTS’  PATIENT CARE PROCESS  

 - J O I N T  C O M M I S S I O N  O F  P H A R M A C Y  P R A C T I T I O N E R S   

Collect 

• Collection of SUBJECTIVE and OBJECTIVE information 

• Current medication list and history, Relevant health data and physical 
assessment findings, Individualized patient details 

Assess 

• Assess information collected and analyze therapy to achieve optimal care 

Each medication for appropriateness, effectiveness, safety,  adherence 

Health status, risk factors, data, and access 

Vaccines and preventive care 

Plan 

• Develop plan in COLLABORATION with patient and other providers 

Addresses medication problems and optimizes therapy; set goals and 
engage patient; support care continuity and transitions  

Implement 

• Implement the care plan in collaboration with patient and other HCPs 

Address medication problems, engage in preventative care strategies, 
provides education and training, refer as needed, schedule follow-up  

Follow-up:  Monitor, and Evaluate 

• Collaboratively monitor and evaluate the effectiveness of the plan 

Clinical endpoints, outcomes of care, and progress on goals  



EVOLUTION OF CL INICAL  ENGAGEMENT  



HELPING PATIENTS  L IVE  HEALTHIER L IVES  

Every Prescription  Every Patient  Every Time 



PHARMACIST  PRESCRIBING  





WHAT ’S  HAPPENING ACROSS THE NATION  



COMMIT TED TO QUALITY  SERVICES  



SUMMARY  

• P h a r m a c i s t s  n e e d  t o  u n d e r s t a n d  H P  2 0 2 0 / 2 0 3 0  
o b j e c t i v e s  a n d  g e t  i n v o l v e d  

 

• S c r e e n i n g s  c a n  h e l p  i d e n t i f y  p a t i e n t s  a t  r i s k ,  
c r e a t e  n e w  o p p o r t u n i t i e s ,  a n d  b u i l d  p a t i e n t  l o y a l t y  

• And are a viable and sustainable service 

 

• Va c c i n a t i o n s  a r e  a  c o r e  p a r t  o f  o u r  b u s i n e s s  

 

• N u t r i t i o n  a n d  s o c i a l  d e t e r m i n a n t s  o f  h e a l t h  a r e  
t h e  n e x t  f r o n t i e r  



LEARNING ASSESSMENT  



• H o w  m a n y  A m e r i c a n s  h a v e  p r e d i a b e t e s ?  

 a .    2 5  m i l l i o n  

 b .    5 1  m i l l i o n  

 c .    8 4  m i l l i o n  

 d .   O v e r  1 0 0  m i l l i o n  

 

QUESTION 1  



• T h e  H P  2 0 2 0  L e a d i n g  H e a l t h  I n d i c a t o r  o f  p e r s o n s  
d i a g n o s e d  w i t h  d i a b e t e s  w h o s e  A 1 c  i s  > 9 %  i s  

 a .   I m p r o v i n g  

 b .   G e t t i n g  Wo r s e   

 c .   L i t t l e  o r  n o  c h a n g e   

 d .   Ta r g e t  h a s  b e e n  m e t / e x c e e d e d  

 

QUESTION 2  



• H P V  v a c c i n a t i o n  i s  r e c o m m e n d e d  b y  A C I P  f o r  b o y s / m e n  
u p  t o  a g e :  

 a .   4 5  

 b .   2 6  

 c .   2 1  

 d .   N o t  r e c o m m e n d e d  f o r  m a l e s  

 

QUESTION 3  



THANK YOU  


